Gainwell Technologies Provider Assistance Center (PAC)

	Toll free
	(800) 457-4454

	Local
	(501) 376-2211

	PAC mailing address 
	Gainwell Technologies Provider Assistance Center
P.O. Box 8036
Little Rock, AR 72203-8036

	Hours
	8:00 a.m. to 5:00 p.m.
Monday through Friday except for holidays

	Gainwell Technologies
observed holidays 
	New Year’s Day
Dr. Martin Luther King, Jr., Day
Daisy Gatson Bates Day/George Washington's Birthday
Memorial Day
Independence Day
Labor Day
Veterans Day
Thanksgiving Day
Friday after Thanksgiving
Christmas Eve
Christmas Day


