[image: image1.png]


[image: image2.png]A R K A N S A S
DEPARTMENT OF

HUMAN
SERVICES





Division of Medical Services
P.O. Box 1437, Slot S401, Little Rock, AR 72203-1437

P: (501) 682-8292 F: (501) 682-1197

Official Notice
ON-XXX-XX
Page 2 of X

OFFICIAL NOTICE

TO:
Health Care Providers – Rural Health Clinic
DATE:
April 1, 2022
SUBJECT:
RHC Providers Rate for Telehealth Visits Same as Face-to-Face Encounter
I.
General Information
In Memorandum DMS-37, DMS suspended rule 211.300 (located in the RHC Provider Manual) due to the COVID-19 outbreak. Rural Health Clinics (RHC) clinics are allowed to render telemedicine services.

To comply with CMS mandate, the telehealth visits are to be paid as the same as a face-to-face encounter for RHC providers. The following procedure codes have had the rates updated to match their encounter rate:

	Procedure code
	Modifier(s)
	Effective Date
	End Date

	T1015
	U7 GT
	4/28/2020
	8/27/2020

	G2025
	
	7/1/2020
	12/31/2299


*The above rate changes were implemented on 4/1/2022.

*A mass adjustment for RHC providers will be completed in the following weeks to ensure accurate payment is received.
If you have questions regarding this notice, please contact the Provider Assistance Center at 
(800) 457-4454 toll-free or locally at (501) 376-2211.
If you need this material in an alternative format, such as large print, please contact the Office of Rules Promulgation at (501) 534-4138.
Arkansas Medicaid provider manuals (including update transmittals), official notices, notices of rule making, and remittance advice (RA) messages are available for download from the Division of Medical Services website.
Thank you for your participation in the Arkansas Medicaid Program.


   /s/ Elizabeth Pitman


Elizabeth Pitman

Director
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