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OFFICIAL NOTICE

TO:
Health Care Providers – All Providers
DATE:
February 25, 2022
SUBJECT:
TELEHEALTH - GT Modifier and POS changes
I.
General Information — GT Modifier
The Arkansas General Assembly passed several Acts relating to the provision of telemedicine services during the 2021 fiscal session. In response to those Acts, the Division of Medical Services promulgated a new part “105.190 Telemedicine” in Section I of each Medicaid Manual (Medicaid Telemedicine Rule) detailing requirements related to telemedicine options for Medicaid services. The Medicaid Telemedicine Rule became effective January 1, 2022.

GT Modifier = INTERACTIVE TELECOMMUNICATION

Refer to Provider Manual Section III – 305.00 for instructions. The following steps should be followed:

· If the service is not subject to prior authorization:

· The GT modifier must be used when submitting a claim with a date of service prior to January 1, 2022.

· The GT modifier should not be used when submitting a claim with a date of service of January 1, 2022, or later. 

· If the service is subject to prior authorization :

· The GT modifier must continue to be used when billing any claim related to a prior authorization (PA) created prior to January 1, 2022, until the expiration date of the PA, regardless of the date of service.

· The GT modifier should not be used when submitting a claim related to a PA created January 1, 2022, or later.
II.
Place of Service (POS) 02 and 10
National Place of Service (POS) Codes are updated for Telehealth services effective 1/1/2022:
REVISED DESCRIPTION:

02 = Telehealth Provided Other than in Patient’s (Client’s) Home 

NEW POS CODE

10 = Telehealth Provided in Patient’s (Client’s) Home

If you have questions regarding this notice, please contact the Provider Assistance Center at 
(800) 457-4454 toll-free or locally at (501) 376-2211.
If you need this material in an alternative format, such as large print, please contact the Office of Rules Promulgation at (501) 534-4138.
Arkansas Medicaid provider manuals (including update transmittals), official notices, notices of rule making, and remittance advice (RA) messages are available for download from the Division of Medical Services website.
Thank you for your participation in the Arkansas Medicaid Program.


   /s/ David Jones on behalf of Elizabeth Pitman


Elizabeth Pitman

Director
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