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What's 
“Care coordinator training is a main focus that all
of us have, and it’s really a full-time job – to make
sure that we’ve got a solid, accurate, up-to-date
onboarding and that we’re doing regular training
and refreshers and introducing new topics to all
of our care coordinators. It is truly critical.”

Lauren Grounds with Arkansas Total Care,
answering a question about PASSE care
coordinators.
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Arkansas DHS Secretary Kristi Putnam visits
with Medicaid Client Voice Council member

Bradley Ledgerwood.

The Medicaid Client Voice Council seeks to
amplify voices and increase feedback from
the clients of Medicaid-funded programs. 

MEDICAID CLIENT VOICE COUNCIL



PASSE REPRESENTATIVES PAY A VISIT

What's
HAPPENING
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VIEW THE LAST MEETING

Sc
an

 th
e QR code to watch video of the September m

eeting.

What is a PASSE? PASSE stands for Provider-Led Arkansas Shared Savings Entity. There are
four PASSEs currently operating in Arkansas: Arkansas Total Care, Summit Community Care,
Empower Healthcare Solutions, and CareSource. Representatives from all four PASSEs
visited the most recent meeting of the Arkansas Medicaid Client Voice Council to educate
Council members about these healthcare coverage groups. They serve Medicaid clients with
complex behavioral health, and/or developmental or intellectual disabilities. Each PASSE
helps coordinate person-centered service plans and transition services for their members.
You can scan the QR code below to learn much more and hear what questions our Council
members had for these PASSE representatives. 



What's
AHEAD

P a g e  3Division Director Paula Stone tells Council
members about the newly formed Office of
Substance Abuse and Mental Health.  

Next Council Meeting
Tuesday, November 14th, 11 a.m.- 2 p.m.
AFMC Campus

Arkansas Medicaid Control Center Director Amy Webb provides an
unwinding update

COUNCIL INPUT

Arkansas joins Idaho as the first two states to finish the process of redetermining Medicaid eligibility for
all beneficiaries whose coverage was extended due to special rules that had been in place during the
pandemic. It is a process that all states must undergo since President Biden in May declared that the
pandemic-related public health emergency (PHE) was over. During the PHE, states were prohibited from
disenrolling most beneficiaries from Medicaid even if they no longer qualified. “We want everyone who is
eligible to get covered. Especially if they are kids. Especially if they have significant health issues. But we
also have to follow the federal rules and requirements. And part of that is people have to return their
information for us to keep them covered.” 

Amy Webb, Arkansas Medicaid Control Center Director.

“I got my renewal packet probably 60 to 90 days
ago – I was probably one of the later waves – and I
just want to say it was the cleanest, shortest,
simplest request for information that I have ever
gotten from DHS. So kudos.” 

Alison Caballero
Little Rock

Director Paula Stone tells Council members
about the newly formed Office of Substance
Abuse and Mental Health. 

BACK TO NORMAL OPERATIONS 
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Frank Hellmer
 Little Rock

Deandriea Bass-Carrigan
Conway

Naythan Dyke
Fort Smith

Kristen Arnold
Conway

Alison Caballero
Little Rock

Brittany Gilmore
DeQueen

Gale Hollaway
Hardy

Kevin Hoover
Eureka Springs

Heather Honaker
Little Rock

Etandra McClure
LIttle Rock

Michele Lappin
White County

Bradley Ledgerwood
Cash

Daronda Williams
Prescott

Jerry Watson
Pine BLuff

Angelica Yanez 
Rogers

Yolanda Traylor
Little Rock
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Betty Raiford
Pine BLuff

Reba Shipley
Jonesboro

Amanda Sanders
Mountain Home

Michelle Pedro
Springdale


