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To search for a client, the user will use the Search bar at the top of the page. Select the dropdown
and choose Clients. Then start entering the first name or last name of the client. The search grid
will auto populate with suggestions.

Clients w ‘ Search... l
3.1 Home  Clients ~  Client Treatment Episodes dilling v Recent Clients
John
Test
Peter Quick LinK
I My Provider and Sub Provider Dashboard Test
i days ago. Refresh this dashboard to see the latest data.
:49 PM-Viewing as Petyr Jarrell Bobby
Test
wr xx J
Active Clients ¥ Inactive Clients ¥ Clients -
Admitted and Mot Dis... Discharged Current Today's Ta:
Debra
22 0
lien View Benort (Active Cli View Beport (inacfive Ol View Repnrt (Clients Ad View Beport (Clients D View Beport (Active Cli

If the client does not auto populate, press the enter key and the system will produce a list of
clients that match the search criteria.

Clients w smith El ’) ]

EEE ADMIS 1.31 Home  Clients ~  Client Treatment Episodes ~  Billing ~  Invoices ~  Reports ~  More |

Search Results Clients

1 Result
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Clients 1 Vish Smith 10/26/1987 33

Expand List

Refine By




Searching and finding an existing client record is the best way to properly connect Client
Treatment Episodes and GPRA Assessments so that the historical information can be tracked to
the client over time. Only when searching for a client does not result in a match, then will the
user create a new client.

Clicking the Clients menu option on the menu at the top of the screen will display a list of clients

New

that have been recently viewed. Clicking the button will display the New Client screen.



Once the client information has been established by searching for the existing client record or
creating a new client record, the Client Treatment Episode tile will be available on the right side
of the page. The user can create a new Treatment Episode or edit a Treatment Episode.

Client Edit | Printable View
Client Name Client ID Do Gender
6/18/1994 Male
Client Information [ crient Treatment Episoces (1) v
CTE-18861 v
t Nan Admission Type: First Admission
- Admit Date: 8/3/2021
ClientiD Discharge Date:
View All
DoE 6/18/1994
SSN
G Male
Hispanic/Latino
ne  Dominician
Race Native Hawaiian or other Pacific Islander



The user will navigate to the SOR/SOR2 Funded Client Treatment Episode Record if one

exists or create a new SOR/SOR2 Funded Client Treatment Episode if it doesn’t exist. Once

on the Client Treatment Episode Page, the Assessment tile will be located on the right side

of the page.

Client Treatment Episode

CTE-18829

M 49

Client Treatment Episode ...

v Admission Information

Client Name
Funding SOR
Admit Date 7/14/2021

First Admission

Codependent Status Not Applicable

Active Provider

Vv Additional Information

Client Name Gender Age

rce of Referral Alcohol/Drug Abuse Care Provider

Admit Date Discharge Date Lsst Mogiified By
7/14/2021 7/19/2021, 3:22 PM

HARBOR HOUSE. INC. - D83231-00

Outpatient
OtherHealthins
Alcohol/Drug Treatment
Saline

0

0

Never Married

Edit | Printable View

Client Treatment Services (2)

- Service Na..

gram - Service Na.
Start Date:

Outpatient - Intake
7/15/2021

Outpatient - OPGROUP
7/15/2021

Assessments (2)

Assessment Status:
Type:
Date:

Assessment Status:
Interview Type:
Interview Date:

Completed-Uploaded
ntake
7/15/2021

n Progress
&-month follow-up
8/25/2021

To create a new Assessment, the user will select the dropdown arrow on the Assessment
tile and select ‘New’. To edit the Assessment, the user will select the Assessment ID link.

Assessments (2)

(s

A-87

Assessment Status:
Interview Type:
Interview Date:
A-533

Assessment Status:
Interview Type:
Interview Date:

Completed-Uploaded
ntake
7/15/2021

n Progress
6-month follow-up
8/25/2021

T
I

MNew




On the Menu bar located at the top of the screen, the Assessments menu can be selected to
open the Assessment View.
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22
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Current Month

7
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Current Month

0
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Clients Discharged
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Average Days Since
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View Report (A

Quick Links

Today's Tasks

Nothing due tod

Today's Events

Recently Viewed v
12 tems - Updated a few seconds ago

AssessmentID

$i5 ADMIS 131 rome
Assessments

Al w

Clients ~  Client Treatment Episodes v 8illing ~  Invoices

¥

Client Name v | ClientlD | Interview Type v | Interview ...
Intake 9/15/2021
Intake 9/15/2021
6-month follow-up 8/25/2021
Intake 8/3/2021
Intake 8/5/2021
Intake 7/15/2021
Intake 8/4/2021
Intake 7/22/2021
Intake 7/22/2021
Intake 7/20/2021
Intake 7/20/2021
Intake 711542021

more...

Reports v

Assessments v

v | Assessment Status | GrantID | Provider Name
In Progress Tioa3287
In Progress 0
In Progress TI081700
Completed-Uplaaded TI081700
Completed-Uplaaded TIo81700
Completed-Uplaaded TIo81700
Completed-Uplaaded TIo81700
Completed-Uplaaded TIog1700
In Progress TIog1700
In Progress TIog1700
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7/21/2021, 9:24 AM
7/20/2021, 5:13 PM

7/20/2021, 12:56 PM




Assessments in a ‘Completed’ status will be uploaded to the SPARS system on a daily basis.
If SPARS rejects the Assessment, there will be one or more data problems with the
Assessment. The Assessment Status will be changed to ‘Failed to Upload’.

In the Reports section, the user can find the report ‘GPRA Assessment - Failed to Upload” which
displays the Assessments with a current status of ‘Failed to Upload’. If the Assessment is
displayed on the report, the user must correct Assessment data and re-submit the Assessment
again so that the Assessment Status is set back to ‘Completed’ in order for it to be sent back to
SPARS.

GPRA Assessment - Failed to Upload

Client ID Client Treat Assessment|D - Interview Date Assessment Status
! 01/01/2021 Failed to Upload
: 02/01/2021 Failed to Upload
03/01/2021 Failed to Upload
: 0440112021 Failed to Upload

To identify the data errors on the Assessment, the user must review the report ‘GPRA
Assessment — Error Details’. The error message column will display the reason the assessment
was rejected by SPARS. Review the error information and make appropriate adjustments to the
GPRA Assessment data. Once the Assessment data is corrected, navigate to the last section of
the Assessment and re-submit the assessment so that the assessment status is changed from
‘Failed to Upload’ to ‘Completed’ to place it back in the queue to send to SPARS. For any
questions related to the error description, please contact the DHS DAABH Office.

GPRA Assessment - Error Details




6.3 Failed to Upload Task

When an Assessment is rejected by SPARS, the system will generate a Failed to Upload Task
reminder for the user that created the assessment. The task will be displayed on the Home Page.

Provider Coniracis Provider LICENSES w7 Billing  ~ TnvoIces Heporis TasEs ~ X Wore = rd

Open Refresh Quick Links

Arkansas.gov
Department of Human Services

Division of Aging, Adult, & Behavicral Health Services
Contracts Contracts -

Amount Paid Balance Amount
My Tasks =

53!288'7K 54!614'1K GPRA Assessment Upload Failure @ Tomorrow

View Report (Contracs . View Report (Contracts ... View All

Today's Events

Clients Discha. .. Active Clients ~ #
Current Month Average Days Since ..

152.9




