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	New providers or users to the Acentra Health Atrezzo provider portal will need to **register to set up a user account.  Access registration information and provider education resources at https://ar.acentra.com/
For providers with current user accounts:

· For information regarding extension of benefit requests for more than one (1) hour of EIDT nursing services per day, visit HYPERLINK ""https://ar.acentra.com/addt-eidt-nursing-services/.
· For information regarding extension of benefit requests for more than ninety (90) minutes per week of EIDT occupational therapy, physical therapy, or speech language pathology treatment services, visit https://ar.acentra.com/ot-pt-st/.
For additional assistance and contacts, view Contact Us.

**Please note: Whomever completes registration is automatically deemed the account administrator. This person will be responsible for creating user accounts for additional staff who need access to the portal. The person who registers should be a leader within the organization.

	Arkansas customer service line
	(888) 660-3831

	Arkansas provider fax line
	(855) 997-3707 (toll-free fax)

	Arkansas mailing address
	200 W. Capitol Ave, Ste. 610
Little Rock, AR  72201

	Website
	https://ar.acentra.com/

	Office hours
	Monday - Friday (except Holidays)
8:00am - 5:00pm (CST)

	Provider education and outreach
	https://ar.acentra.com/

	Submission website for the following types of electronic IA/PA/QR requests:
· Adult Development Day Treatment (ADDT)

· Child Health Services/Early and Periodic Screening, Diagnosis and Treatment (EPSDT)

· Counseling Services
· Dental FFS

· Diagnostic and Evaluation Services

· Applied Behavior Analysis (ABA)

· Day Habilitative Services

· Early Intervention Day Treatment (EIDT)

· Foster Care Evaluations

· Home and Community-Based Services for Clients with Intellectual Disabilities and Behavioral Health Needs

· Inpatient Psychiatric

· Medical review of TEFRA specific cases (MRT)

· Occupational, Physical, and Speech-Language Therapy Services (OT/PT/ST)

· Personal Care Services

· Quality Review/Claims Audits for ADDT, EIDT, IPBH, OPBH, and OT/PT/SLT 

· Referrals to Optum for Personal Care and Behavioral Health Independent Assessments

· School Based ABA, Behavioral Health, OT/PT/SLT, and Personal Care services

https://arwebportal.eqhs.com/providerportal/providerregistration.aspx

	Acentra Health Headquarters
	1600 Tysons Blvd, Suite 1000
McLean, VA 22102


