Arkansas Department of Human Services

Money Follows the Person

X

24 Hour Contact Information

Each participant in Money Follows the Person must have an individualized backup plan in place to
respond to and address any lapse in essential services and other circumstances which could have a
negative effect on participant health or welfare.

MFP participants and/or caregivers must be informed of the backup procedures, along with contact
numbers, prior to transition from facility to community. In addition to the agency’s 24 hour live answer
telephone number, the MFP contact number must be provided to MFP participants and/or caregivers
in order to report if the backup system does not work as required.

PROVIDER AGENCY:

PROVIDER ADDRESS:

PROVIDER 24 HOUR CONTACT NUMBER(S):

MONEY FOLLOWS THE PERSON CONTACT NUMBER: _501-320-6577

| have received a copy of the required 24 hour contact information.

(Client Name) (Date)

{_senti)

(Client Signature)
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